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Notice

Please do not attempt to operate or repair this equipment without adequate training.
Any use, operation or repair you perform that is not in accordance with the information
contained in this documentation is at your own risk.
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Compliance Statements
Liability Statement

The WARNING and CAUTION labels have been placed on the equipment for your safety. Please do
not attempt to operate or repair this equipment without adequate training. Any use, operation or
repair in contravention of this document is at your own risk.

Safety

All Datacard® products are built to strict safety specifications in accordance with CSA/UL60950-1
requirements and the Low Voltage Directive 2006/95/EC.

Therefore, safety issues pertaining to operation and repair of Datacard® equipment are primarily
environmental and human interface.

The following basic safety tips are given to ensure safe installation, operation and maintenance of
Datacard® equipment.

e Connect equipment to a grounded power source. Do not defeat or bypass the ground lead.

e Place the equipment on a stable surface (table) and ensure floors in the work area are dry and
non-slip.

¢ Know the location of equipment branch circuit interrupters or circuit breakers and how to turn
them on and off in case of emergency.

¢ Know the location of fire extinguishers and how to use them. ABC type extinguishers may be
used on electrical fires.

¢ Know local procedures for first aid and emergency assistance at the customer facility.
e Use adequate lighting at the equipment location.

¢ Maintain the recommended temperature and humidity range in the equipment area.



Regulatory Compliance
Notice for USA (FCC notice)

This equipment has been tested and found to comply with the limits for Class A computing
devices, pursuant to Part 15 of FCC rules. These limits are designed to provide reasonable
protection against harmful interference when the equipment is operated in a commercial
environment. This equipment generates, uses, and can radiate radio frequency energy. If this
equipment is not installed and used in accordance with this instruction manual, it may cause
harmful interference to radio communications. Operation of this equipment in a residential area
is likely to cause harmful interference in which case the user will be required to correct the
interference at their own expense. Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the equipment.

Notice for Canada

This Device complies with Industry Canada License-exempt RSS standard(s). Operation is subject
to the following two conditions: 1) this device may not cause interference, and 2) this device

must accept any interference, including interference that may cause undesired operation of the
device.

Cet appareil est conforme avec Industrie Canada RSS standard exemptes de licence(s). Son
fonctionnement est soumis aux deux conditions suivantes: 1) ce dispositif ne peut causer des
interférences, et 2) cet appareil doit accepter toute interférence, y compris les interférences qui
peuvent causer un mauvais fonctionnement du dispositif.

Notice for Europe
The EU Declaration of Conformity can be found on Datacard.com

We hereby certify that this printer complies with EMC Directive2004/108/EC , R&TTE Directive
1999/5/EC, and the EU RoHS Directive EU Directive 2011/65/EC. This printer conforms to Class A of
EN 55022 and to EN 301 489-5. Operation of this equipment in a residential environment may
possibly cause interference. In the event of interference, the users, at their own expense, will be
required to take whatever measures are necessary to correct the problem.

Notice for China (Simplified Chinese)

B A
= 1

BET A =it > ARG
T an A RE BT -
PG T AT
N PERAUD) S mIf TR -



Notice for Taiwan (Traditional Chinese)
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Notice for Japan

Japanese Voluntary Control Council for Interference (VCCI) class A statement
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Korea Communications Commission (KCC) statement
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California Proposition 65 Compliance

WARNING: This product contains chemicals, including lead, known to the State of California to
cause cancer, and birth defects or other reproductive harm. Wash hands after handling.
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Chapter 1: Planning the
Installation

This chapter provides information about this User’s Guide. It also
contains information to help plan the installation of SR200 & SR300 card
printers and optional LM200 & LM300 laminators.

About This Manual

This manual provides detailed instructions for installng the SR200 & SR300 card printers and the
optional LM200 & LM300 card laminators.

Chapter 1: "Planning the Installation” —Provides information about this manual, as well as
background information needed to plan for printer and laminator installation.

Chapter 2: "Installing the Hardware Components”—Provides instructions for unpacking and
installing the hardware components, cables, and power cords of the printer and laminator.

Chapter 3: "Installing the Smart Card Driver”—Contains procedures for installing the
appropriate smart card driver. This is necessary only if the card printer is equipped with an
optional smart card upgrade.

Chapter 4: "Installing the USB Printer Driver”—Provides instructions for installing the USB
printer driver onto the PC(s) used to create and print cards.

Chapter 5: "Installing the Status Monitor” —Provides instructions for installing the Status
Monitor onto the PC(s) used to create and print cards.

Chapter 6: "Network Installation” —Describes how to install the network printer driver, how
to configure the printer for use on a local network, and how to share a networked printer.

Chapter 7: "Removing Printer Driver and Status Monitor” —Provides instructions for
uninstalling the printer driver or Status Monitor from the PC. Instructions are included for
updating the printer driver if a new version is released.

Related Documentation

Refer to the Datacard SR200 & SR300 Card Printers and LM200 & LM300 Laminators User’s Guide
for information about using the printer and laminator to create cards.

Refer to the Datacard SR200 & SR300 Plug-in User’s Guide for information about using the card
printer with Datacard ID software applications. The manual includes instructions for creating
magnetic stripe encoding configurations.
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Whom to Call for Assistance

If you work with a Datacard-authorized dealer, distributor, or value-added reseller, contact them
for assistance. A value-added reseller provides the SR200 & SR300 card printers and LM200 &
LM300 laminators as part of an overall system.

If any contents of the box are missing, contact your Datacard-authorized dealer, distributor, or
reseller. If you purchased your printer directly from Datacard, contact the Datacard Customer
Care Center in your region:

Americas +1 800.328.3996 or 952.988.2316
Europe, Middle East, and Africa +44 1489555627
Asia Pacific +852 2821 0121

Make sure that you have the printer serial number, located on the back of the printer, and
optional laminator serial number, when you call.

Unpacking the Printer and Laminator

Unpack the card printer and the laminator (if purchased) from their shipping cartons.

This manual describes the SR200 or SR300 printer and the LM200 or LM300 laminator.
The instructions apply to both printers and both laminators, except when stated.

Packing Lists

The shipping carton for the card printer contains:

e SR200 or SR300 card printer

e Power cord

e Cleaning card

e Card stacker

e White gloves

e Tweezers

e SR200 & SR300 and LM200 & LM300 documentation shipping kit:
m  Read Me First document
s Owner’s Library CD-ROM
m  SR200 & SR300 Card Printers and LM200 & LM300 Laminators Installation Guide
= Warranty

m  SR200 & SR300 Support (Plug-in) CD
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The shipping carton for the laminator contains:

e LM200 or LM300 card laminator

Joining plate

Cleaning card

e Power cord

e Take-up core

You must provide these items or order separately:

e USB cable

e Network cable (if printer is to be used over a network)
e Inkribbon

e Retransfer film

e Blank cards

e Cleaning kit

Refer to the Datacard SR200 & SR300 Card Printers and LM200 & LM300 Laminators User’s

Guide for part numbers and ordering information.

Unpacking the Printer

Caution: The card printer weighs approximately 27.6 pounds (12.5 kg) with options
* ' installed. Use care when removing the printer from the shipping container.

Remove the SR200 or SR300 card printer from the shipping carton. Remove all packing tape from
inside and around the printer.

Save the shipping carton and packaging materials. They are required if you need to store,
move, or return the printer for service. Replacements are not available.

Unpacking the Laminator

' Caution: The laminator weighs approximately 17 pounds (8 kg). Use care when removing
- the laminator from the shipping container.

Remove the laminator from the shipping container. Make sure to remove all packing tape inside
and around the laminator. Remove the protective cushion that protects both the heated roller
and the platen roller.

Save the shipping carton and packaging materials. They are required if you need to store,
move, or return the laminator for service. Replacements are not available.
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Choosing a Location

The performance of the printer and optional laminator is strongly influenced by the installation
location. Install the unit(s) in a location that meets the following criteria:

e Install the printer in a location that meets or exceeds 1ISO14611-1 Class 8 cleanliness
standards. Using the printer in dusty locations may cause print blurring and printhead
malfunctions.

e Power off the printer when printing is not being performed. Leaving power on for long
periods without printing may allow fine dust to collect inside the printer, causing print
blurring and causing dust to adhere to cards.

e Avoid locations susceptible to strong vibration or shock.
e Avoid locations exposed to direct sunlight.

e Avoid locations where there is a possibility of metal objects or other foreign material
entering the printer.

e Avoid areas near walls with little ventilation. Refer to “Ventilation Clearance” on page 5.
e Avoid unstable locations and angled surfaces.
e Avoid locations prone to static electricity, such as a carpeted room.

e Avoid areas near air conditioners, humidifiers, or heat sources that may cause condensation

within the printer.
Operating Environment

Install the printer in an environment with the following recommended temperature and humidity

range:

e Temperature: 59°— 86°F (15°-30°C), or 63°—83°F (17°-28°C) if using peel-off (PO) or UV ink.

e Humidity: 35%—70%, non-condensing, or 35%—60% if using peel-off or UV ink.

Caution: Using the printer in an environment with temperatures that are cooler than

! \ the recommended range can cause retransfer errors. Using the printer in an

environment with temperatures that are warmer than the recommended range can
cause errors such as card warping and wrinkling of the film.

Security

Both the SR200 & SR300 printers and the LM200 & LM300 laminators have slots for cable-type
security locks. If you plan to use a cable lock, select a location that provides a secure place to
fasten the cables.
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Ventilation Clearance

Ventilation holes are provided for the cooling fans at the bottom and sides of the printer, and at
the back of the laminator. Install the printer and laminator so that the sides are at least 8 inches
(200 mm) away from the surrounding wall. Keep the back of the units at least 4 inches (100 mm)
away from a wall. Do not place any objects on top of the printer or laminator.

P E
< 8in o Z_ 8in. in.
(200 mm =) 3‘3500 mm 100 mm))
i =1 5
p— —1 ———

Printer Options

Printer options installed in the factory are marked on the options label at the back of the printer.
Each option installed has a marked or filled square. For example, the following illustration is for a
printer with duplex (double-sided), bend remedy, and magnetic encoder options.

Simplex or Duplex )
Single-sided H / Bend Remedy
Double-sided
%]

Option
Bend [01 5 Magnetic Encoder

—’H Remedy / Option

e Magnetic

=(igp==s @ ' | Encoder mo

o g Contact A
IC Enc. Case [0

‘ Comact

IC Enc RIW O

Non-Contact
IC Enc. RAW

The printer can have one of these factory-installed smart card reader options:
e Contact IC Enc/ R/W

e Duali Contactless

e Duali Contact/Contactless

e Gemalto® Contactless

e Indentive® Dual Contact/Contactless
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The smart card option is set up for use with a USB data cable only. Network installation is not
supported for smart card use. If smart cards are to be encoded, download and install the smart
card driver before connecting the printer or installing the printer driver. Refer to “Installing the
Smart Card Driver” on page 17 to download and install the smart card driver.

Supported Operating Systems

The printer and printer driver can be installed on the following operating systems:

Windows 7 (tested with Service Pack 1 installed)
Windows Vista (tested with Service Pack 2 installed)
Windows XP (tested with Service Pack 3 installed)

Windows 2000 (tested with Service Pack 4 installed)

Installing More Than One Printer

Follow these guidelines to install more than one printer on a PC:

You can install up to 10 card printers on one PC.
You can install both SR200 & SR300 printers on the same PC.

If you want both a network-connected printer and a USB-connected printer of the same type
installed on the same PC, install the USB-connected printer first for best results.

If you plan to install multiple printers of the same type on one or more PCs, assign the unit
numbers and printer names using the Status Monitor and a USB connection. Each PC must
use the unit number and printer name assigned to each printer.

Installation Requirements

Before installing the printer, make sure that you understand and follow these important points:

If the printer has a smart card reader installed, you must install the smart card drivers first.
Refer to “Installing the Smart Card Driver” on page 17.

Know the unit number assigned to each printer being installed. Refer to “Setting the Unit
Number, Printer Name, and Connection” on page 59.

If you upgrade the operating system of your PC to Windows Vista or Windows 7, remove all
SR200 or SR300 printer drivers before upgrading. Install the printer(s) again after the upgrade
is completed.

Contact your service provider for currently supported operating systems.

! E Caution: During installation, do not power on the printer until directed to do so.
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Installation Overview

This section provides an overview of the steps you will follow when installing the printer.

USB Connection

The simplest and most direct method of connecting the card printer to a PC is with a USB cable.

With this method, the card printer is a local printer and only the connected PC can use it to print
cards.

Note that two or more card printers can be connected to a PC, each with its own USB cable, as
shown below:

1 r{:\i\
\ '_J’l

- 1h

The USB installation procedure varies, depending on whether the printer includes a smart card

option. Use one of the following Overview sections to help you plan the steps needed to install
your printer.

If your printer includes a smart card option, it must be connected to the PC with a USB
o cable. Network connection for smart card use is not supported by the SR200 & SR300
printers.

USB Installation Overview (no Smart Card)

Perform these steps to install your card printer with a USB connection when the printer does not
contain a smart card option. Refer to Chapters 2, 4, and 5 of this manual for detailed instructions.

1. (Optional) Install ID software, such as Datacard® ID Works® identification software, onto the
PC that will be used to design and print cards.

2. Physically install the printer and optional laminator:
a. Connect the laminator (if used) to the printer.
b. Install the card hopper.

C. Install the card stacker.

SR200 & SR300 Card Printers and LM200 & LM200 Laminators Installation Guide 7



d. Connect the power cord to the printer and to the laminator (if used). Power on both
devices and then power off again.

Caution: Do not connect the USB cable to the printer and PC yet. The printer
- driver must be installed first to enable communication between the components.

€. |Install printing and laminating supplies (ink ribbon, retransfer material, laminator film
cartridges, and cards).

Use the Installation CD to install the SR-CP printer driver onto the PC. (You will be instructed
to connect the USB cable during this step.)

Use the Installation CD to install the Status Monitor onto the PC.

Power on the printer and configure the connection between the PC and the printer. If
necessary, use the PC to assign the Datacard SR-CR retransfer printer plug-in to the printer.

USB Installation Overview (with Smart Card)

Perform these steps to install your card printer with a USB connection when the printer does
contain a smart card option. Refer to Chapters 2-5 of this manual for detailed instructions.

1.

(Optional) Install ID software, such as Datacard® ID Works® identification software, onto the
PC that will be used to design and print cards.

Install the appropriate smart card driver onto the PC.
Physically install the printer and optional laminator:
a. Connect the laminator (if used) to the printer.

b. Install the card hopper.

Install the card stacker.

0

o

Connect the power cord to the printer and to the laminator (if used). Power on both
devices and then power off again.

_ Caution: Do not connect the USB cable to the printer and PC yet. The printer
/. driver must be installed first to enable communication between the components.

€. |Install printing and laminating supplies (ink ribbon, retransfer material, laminator film
cartridges, and cards).

Use the Installation CD to install the SR-CP printer driver onto the PC. (You will be instructed
to connect the USB cable during this step.)

Use the Installation CD to install the Status Monitor onto the PC.

Power on the printer and configure the connection between the PC and the printer. If
necessary, use the PC to assign the Datacard SR-CR retransfer printer plug-in to the printer.

Planning the Installation



Network Connection

When a local network is available, both the card printer and the PC can be connected to the
network. When a network connection is used, you can print cards from any PC connected to that
network.

Each PC must have the design software used to create and print cards, must have the SR-CP
printer driver and Status Monitor installed, and must be connected to the same network as the
printer(s).

Network Installation Overview

Perform these steps to install your card printer to a network. Refer to Chapters 2, 4, 5, and 6 of
this manual for detailed instructions.

Remember, use a USB connection if your card printer contains an optional smart card
o reader. Network connection for a smart card is not supported by the SR200 & SR300
printers.

1. (Optional) Install ID software, such as Datacard® ID Works® identification software, onto the
PC that will be used to design and print cards.

2. Physically install the printer and optional laminator:
a. Connect the laminator (if used) to the printer.

b. Install the card hopper.

SR200 & SR300 Card Printers and LM200 & LM200 Laminators Installation Guide 9
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C. Install the card stacker.

d. Connect the power cord to the printer and to the laminator (if used). Power on both
devices and then power off again.

Caution: Do not connect the USB or network cable to the printer and PC yet. The
y ! printer driver must be installed first to enable communication between the
components.

€. Install printing and laminating supplies (ink ribbon, retransfer material, laminator film
cartridges, and cards).

3. Use the Installation CD to install the SR-CP printer driver onto the PC. (Both the network and
USB cables will be connected during this step.)

4. Use the Installation CD to install the Status Monitor onto the PC.
5. Power on the printer and configure the connection between the PC and the printer.

If necessary, use the PC to assign the Datacard SR-CR retransfer printer plug-in to the printer,
and to set up the unit number and printer name. Set the default interface value to Network.

6. Power off the printer and disconnect the USB cable. Use the network cable to connect the
printer to your local network.

7. Reinstall the printer driver using the network cable.
8. Assign the printer’s IP address, if necessary.
9. Set up IP security, if needed, using either a printer certificate or a preshared key.

10. Set up printer sharing, if desired.

Planning the Installation



Chapter 2: Installing the
Hardware Components

This chapter provides step-by-step instructions for installing physical
components, power cords, and cables of the SR200 & SR300 card printers
and optional LM200 & LM300 laminators.

Installing the Components

Use the following procedures to connect the optional laminator to the card printer, and to install
the card hopper and the card stacker to the printer or laminator.

Connecting the Laminator

Use the provided joining plate to connect the laminator (if used) to the card printer.

Make sure to install both units on a secure, level surface. Make sure the laminator and the
printer fit securely into the joining plate holes.

: Caution: Make sure that the power switch is turned off and the power cord is detached
! from the receptacle before connecting or disconnecting the laminator. Otherwise,
electric shock, fire, or malfunction of the product might occur.

1. Place the printer on the work
surface with the joining plate

attached. ~—

2. Mount the laminator over the
holes on the joining plate. =)

The infrared ports on the printer B
and laminator must be aligned for
the laminator to work.

L

Joining Plate
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Installing the Card Hopper

1. If present, remove styrofoam packing foam from inside the card hopper.
2. Insert the card hopper hooks into the receptacle slots on the printer.

3. Slide the card hopper down until it clicks into place.

o The card hopper can hold up to 100, 0.030 inch (0.75 mm) thick cards.

=il

W—
Installing the Card Stacker

As completed cards exit the printer or laminator, they are collected in the card stacker. Install the
card stacker below the card out slot on the left side of the printer or the laminator (if used).

Card Stacker on SR200 or SR300 Printer

When no laminator is used, place the stacker tabs into the attachment slots on the side of the
printer. Be sure to hang the card stacker on the attachment slots, not on the card out slot.

o The card stacker can hold up to 100 0.030 inch (0.75mm) thick cards.

Card Out Slot
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Card Stacker on Optional Laminator

When an LM200 or LM300 laminator is installed, hang the card stacker on the laminator’s card
stacker receptacle. Be sure to hang the card stacker on the attachment slots, not on the card out
slot.

Plugging in the Power Cord(s)

Use this procedure to connect the provided power cord to the printer, and to the laminator (if
used).

Warning: Always use a grounded power outlet that is not shared with other electrical
equipment.

1. Verify the plug type. The power cords vary according to model and country of purchase.
2. Plug the power cord into the power receptacle at the back of the printer.

- Caution: Use an Automatic Voltage Regulator (AVR) if there is a possibility of voltage
! fluctuations. Use an uninterruptible power source rather than an AVR if there is a
possibility of frequent power loss.
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3. If your system includes an LM200 or LM300 laminator, plug the provided power cord into the
back of the laminator.

4. Plug the power cord(s) into the facility power source.

5. If this is the first time you are using the printer, power on the printer and laminator without
installing supplies. Keep the power on for about 30 seconds, until an ink error or a film error
occurs, then power off.

(The printer and optional laminator are shipped in transport mode. Ink ribbon and retransfer
material, and laminator material cannot be installed in transport mode. Power on cancels
transport mode and allows supplies to be installed.)

Connecting the Data Cable

Connect the USB or network data cable only when the printer driver installation instructions tell
you to do so in Chapter 4 or Chapter 6.

For best results, connect only one data cable to the printer and PC before powering on the
printer.

If the printer has been used previously, the type of connection displays on the printer LCD panel
when the printer is powered on:

e The USB symbol is: ..%,

e The network (LAN) symbol is: ﬁ

The default type of connection is Network. To set other connection values, refer to “Setting the
Unit Number, Printer Name, and Connection” on page 59.
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Connecting the USB Cable o<

To connect the card printer directly to a PC, connect a USB cable to the USB port at the back of

the printer.

Connecting the Network Cable EEE

To use the card printer with a network, connect a network data cable to the Ethernet port at the
back of the printer.

[;IL.

E

N
iR

== s

_-'l_ -
—
(Y

\

If your printer includes an optional smart card reader, use only a USB cable for the data
cable. Network connection for encoding smart cards is not supported by the SR200 &

SR300 card printers.
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Chapter 3: Installing the
Smart Card Driver

This chapter contains instructions for installing a smart card driver onto
the PC. Follow one of the procedures in this chapter if your SR200 or
SR300 card printer contains an optional smart card reader upgrade.

Your SR200 or SR300 card printer may contain one of these smart card reader upgrade options:
e Gemalto® Contactless

e Duali® Contactless or Contact/Contactless

e |dentive® Dual Contact/Contactless

o iCLASS®/pcProx®

' Caution: When installing a printer containing a smart card reader, use one of the
/3 following procedures to install the appropriate smart card driver before installing the
printer driver in Chapter 4.

o Driver installation may vary with operating system and other computer variables.

Downloading and Installing the Gemailto
Contactless Driver

Use this procedure if your SR200 or SR300 card printer has the optional Gemalto contactless
smart card reader installed.

1. Download the driver.
a. Using your web browser, go to http://support.gemalto.com.
b. Click Download reader drivers.
C. Select PC-Link Readers > IDBridge CT30 (PC-USB TR and PC TWIN).

d. From the list, select your operating system, language, and architecture (32-bit or 64-bit).
Also, select drivers for a USB connection, not a serial connection.

For example, for English-language Windows Vista 32-bit, USB connection, select the
following:
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Windaws: I, 7, Vista, XP, 2000

Windows Sarver 2012, 2008 R2
English Yersion

BLISC orvery
ME SR 'R
Tha & e M5 malaler of B Windows 1200 Usioaofl defifled drieen

BLEC awen

M G 240472011 4121
T i M MES malaie of P Windows G40 Wi Tosol (efife] dimven

Windows: Vists - XP - 2000, Windows Server
English Yarsion

Fa o
° o Windows. Vikla 32 and Yiela &4 azma CRLTIT g
Tha FF i iags ¢oftmng Dol 100 and G488 e oo {erilied Swers Gase
LSS arvers {Senm)
o o Winaoers. 2000, 1P Server 200% - BEAAN0E Tan
Thes s the LS mataler of e Windows 1208 Wormaoh certified dneen 2
€. Click the file to download it to your PC.
2. Install the driver.
ad. Click Run to start the smart card driver installation.
| Do you sant 1 nen this softwarr?
Hamg: GesPCCID_ervud,_felum
-El Putister: gemaliy
[ %] Mare aptns [ mm | [ semn |

| e fhes from e Ivdermeet can be uneful, ths e brpe can potenially harm
¥our compater . Oy run sofwane from publishers you inat. What's e reic?

p. Follow the prompts to install the smart card driver. The operating system might display a
pop-up during installation, or when installation is complete.

[ Gemet D Setup

=
gemalto

lated the Ge

Clek me Fingh Bufien o exit e Sehe

C. Restart Windows after installing the smart card driver.
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Downloading and Installing the Duali
Contactless or Duali Contact/Contactless Driver

Use this procedure if your SR200 or SR300 card printer has an optional Duali contactless or
contact/contactless smart card reader installed.

1. Using your web browser, go to http://datacard.com.
Click Support & Drivers > Drivers & Downloads.

Enter the model of your printer and click Go.

2.
3.
4. Inthe search results for the product, select Drivers & Downloads for the model you selected.
5. Under the Smart Card Driver heading, right-click and save the .zip file attachment.

6.

Click the DEABC-SDK.zip file to expand the contents, then open the Install Driver folder. Click
to select your operating system architecture (InstallDriver32bit.msi or InstallDriver64bit.msi).

el DEABL-SDK
DLL & LB
Docurment

DowmnioadFW

MewDualCard
Sample source
7. Follow the prompts to install the driver. The operating system might display a pop-up during
installation, or when installation is complete.

8. Restart Windows after installing the smart card driver.

9. After the Duali smart card reader has been installed, the driver displays in Device Manager
under Universal Serial Bus controllers.

4 - 1§ Universal Serial Bus controllers
9 DE-ABCM SmartCard Module

The Duali smart card reader is recognized from the USB device list when it is in Vendor mode.
Vendor mode means that you can use Duali's command/API and DualCard with full-function
capability (DualCardDlIl.dll). Refer to the API/protocol specification in the Document
directory.

After the Duali smart card reader has been installed, the driver also displays in Device
Manager, now under Smart card readers.

B Srnart card readers

"j DE-ABCM Contactless Reader )
-3 DE-ABCM Saml Reader

-3 DE-ABCM Sam2 Reader
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Installing the Identive Dual Contact/Contactless
Driver

The Identive Dual Contact/Contactless smart card driver installation starts automatically when
the SR200 or SR300 card printer is connected to your PC. You need to use a web site to install the

driver only if the installation doesn't start up automatically. (Refer to “Downloading and Installing
the Identive Driver Manually” on page 21.)

Installing the Identive Driver Automatically
1.

Connect the printer USB cable to the computer and power on the printer.

The computer installs the device driver software for the smart card.

y
A Dewer Sottware Installabon ol
Installing device driver saftware
USE Cemgasite Davice o Btsdy ta
CLOUR 4003 F DTC Contact Rasder {_hiemching
CLOUD 4000 F BTC CL Reades L hemihing
Dltaining device divr seftwane fegm Windows Update might take a while,
Ciese |

“Your device is ready to use” displays after the driver installation is complete.

y
T Devvtr Scsftware Insiallation =]
Yonar device is ready to use
U Composhe Device o Feady to e
Mecrosoft Usbood Smaricard Reader DWUDEF]  of Feady to ure
Mrcroseft Usbocid Smartcaed Reader (WUDF) o Beady to use
Ciese |

2. After the Identive smart card reader has been installed, verify that the driver displays in
Device Manager under Smart card readers.

4 j Smart card readers

3. Verify that the Identive smart card also display in Devices and Printers.

*» Dievices (5
L]
[l S *

DOCAREE HP asic S Identive CLOUD SRAMLBEIN LISH OPTICAL
Keykzard 200 FDTC MIOUEE
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o If the driver fails to install or does not display as Identive CLOUD 4000 F DTC in Devices

and Printers, get the driver download at Datacard.com and install the driver manually.
Follow the instructions in “Downloading and Installing the Identive Driver Manually”
(below).

Downloading and Installing the Identive Driver Manually

Use the driver installation wizard if the driver does not install automatically when your printer is
connected to your computer.

1. Get the driver for the Identive reader from Datacard.com.

0

o

. Access the Datacard website at www.datacard.com/id.

a
o}

Select Support & Drivers, and then Drivers & Downloads.
Enter the model of your printer and click Go.

In the search results for the product, select Drivers & Downloads under the model you
have selected.

Select the correct smart card driver and click Save. Follow the prompts to save the file to
your PC.

2. Double-click the driver file setup.exe.

The installation wizard for the driver displays “Preparing to Install.”

3. Theinstallation wizard displays a welcome page. Click Next to advance.

' ™
4 Identive Cloud Smart Card Reader - InstallShield Wizard =5

Welcome to the InstallShield Wizard for
Identive Cloud Smart Card Reader

The Installshield{R) Wizard will install Identive Cloud Smart
Card Reader on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back Next = ] [ Cancel
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4. The installation wizard displays a License Agreement. Select | accept the terms in the license
agreement and click Next.

s ™
) Identive Cloud Smart Card Reader - InstallShield Wizard ==

License Agreement

Please read the following license agreement carefully.

IMPORTANT: READ CAREFULLY: -

This End-User License Agreement (“Agreement”) is a legal agreement
between you (either an individual or a legal entity) and Identive, Inc. (“ldentive™)
for the Identive software product identified above, which includes computer
software and may include associated media, printed materials, and "online” or
electronic documentation (“"Licensed Product”). The Licensed Product also
includes any updates and supplements to the original Licensed Product
provided to you by Ildentive. Any software provided along with the Licensed

Bradirt that ic acenrciatad with a canarata licanca anrcamant ic licancad tn

(@ I accept the terms in the license agreement

() I do not accept the terms in the license agreement

InstallShield

[ < Back ][ Next = ] [ Cancel ]

e 2!

5. The installation wizard displays a ready to install message. Click Install to begin driver
installation.

s ™
#4) Identive Cloud Smart Card Reader - InstaliShield Wizard =5

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ < Badk ][ Install ] [ Cancel ]

The installation wizard displays a status bar as the driver installs.
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' B
4! Identive Cloud Smart Card Reader - InstallShield Wizard [ESREE
Installing Identive Cloud Smart Card Reader
The program features you selected are being installed.
Flease wait while the InstallShield Wizard installs Identive Cloud Smart Card
Reader. This may take several minutes,
Status:
InstallShield
< Back Mext = Cancel
8 — 4

6. The installation wizard completes driver installation. Click Finish to complete the installation.

' ™
1! Identive Cloud Smart Card Reader - InstallShield Wizard ==

InstallShield Wizard Completed

Setup has finished installing Identive Cloud Smart Card Reader,

[F] Show the readme file

< Back Cancel

% — =
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Installing the iCLASS/pcProx Driver and Support
Files

If your SR200 or SR300 card printer has an optional iCLASS/pcProx smart card reader, use one of
these procedures to install the driver and support files.

Installing the iICLASS Reader

1. Install the driver.

a. Connect the USB cable for the reader to the computer. A message displays indicating that
driver is installing.

[ W installing device driver seftware |

== Chck here for status. \J_’

. A message displays when the driver installation is complete. Click Close.
| T piim

C. Open the Device Manager and click Human Interface Devices to expand the installed
devices list. The driver for the iCLASS reader displays as HID-compliant device.

4 % Human Interface Devices
: -':5'_-_) HID-compliant device
-':’,.-_J USE Input Device
-':’,.-_J USE Input Device
g

% USB Input Device
2. Install the AIR ID Card Manager.
. Get the AIR ID Card Manager software from Datacard.com.

. Proceed through the installation wizard to install the AIR ID Card Manager. The program
folder displays in the All programs list as RF IDeas, Inc. Click the RF IDeas, Inc program
folder to expand the installed files.

RF IDeas, Inc
AIRID CardMgr
2 AIRIDCardMan.exe
T AIRID-CardMgr.pdf

C. Click AIRIDCardMan.exe to open the AIR ID Card Manager.

24 Installing the Smart Card Driver



Installing the pcProx Reader

1. Install the driver.

a. Connect the USB cable for the reader to the computer. A message displays indicating that
driver is installing.

.

‘W Installing device driver software %
== Click here for stabus.

. A message displays when the driver installation is complete. Click Close.

il

A Derver Soltwaee Installabion bt
USE Input Device installed

U Ingeat Device of Beady to use
Chese

C. Open the Device Manager and click Human Interface Devices to expand the installed
devices list. The driver for the pcProx reader displays as USB Input Device.

4 [0 Human Interface Devices
: =:, USE Input Device
% USE Input Device

--5’:9 USE Input Device

2. Install the pcProx and AIR ID Enroll Configuration Utility.
A. Get the pcProx and AIR ID Enroll Configuration Utility software from Datacard.com.

. Proceed through the installation wizard to install the AIR ID Configuration Utility. The
program folder displays in the All programs list as RF IDeas. Click the RF IDeas program
folder to expand the installed files.

RF [Deas

pcProx

. pcProx.exe
T pcProx.pdf

C. Click pcProx.exe to open and use the AIR ID Card Manager.
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Chapter 4: Installing the USB
Printer Driver

This chapter contains procedures for installing the printer driver on a PC
that will be connected to the SR200 or SR300 card printer with a USB
cable. Follow the procedure that corresponds to your PC’s version of
Microsoft® Windows®.

Installing with a USB Connection*<~*

Use one of the following printer driver installation procedures for each printer to be installed
using a USB cable.

Caution: If your printer has a smart card option installed, make sure that you install the
! "j smart card driver before installing the printer driver. Refer to Chapter 3: "Installing the
Smart Card Driver”for instructions.

_ Caution: The printer will not be installed if you connect the USB cable and power on the
! printer before installing the printer driver. Wait until you are instructed to connect the
cable and power on the printer.

Windows 7 Installation

1. Insert the Installation CD, shipped with your printer, in the PC drive.
2. Start the Installation setup if your PC does not run the install program automatically.

The “Welcome to SR Card Printer” dialog box displays.
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3. Select USB connection, Install, Printer Driver, Color conversion data, and Status Monitor.

Then, click Next.

Card Printer

Weleome to B3R Card Printer

Interface
® USB connection

" Ethemet connection

—Attion
w Install
[ Printer Driver
[# Coler conversion data
[w Status Monitor

sl |ﬁ' 1

" Uninstall
i tan [ irvar
[ Caliar por |
—Language [~ EatuzManior
|Eng||sh - ™ Clesnl
Next> | Exit

4. Select | agree on the Software License Agreement, and then click Next.

‘@ | agree

Installation of SR Card Printer USB printer

Plezse read tha follovang *Sofware License Agreement” [Fyou acceplihe *Softwars License
Agreemenl’. choose | agres, and chck Mext lo continus. fyou do nol scceptil, chick Cancel o
close the mstaliaton

Eofiware License Agreement

The sofiwars covered by this document is the computer pregram developad by Victor
Company of Japan, Limited | a Jspanese company, for cerain card printer products
("Products"), and s composed of the "USE Dnver”, "Siatus Monior” and "Frinter Driver'.
The faregoing softwars, including e sttached documentztion such as ils usar's manual
elc. (*Documentzbon®), i1s referred fo as "this Software' herealiar

The usae ofthis Software is permitad only 1o you, the customer racegnized as an "End
Usar thersof salely aceoiding to the tarms and condiions providad in this dozument
This document chall constie 3 legal agraamant between you and our Company (“his
Agreement’) subjectto your acceptance of sush tems and conditions. You. a3 an
individual End Liser or authonzed representative of a corporate End Liser. shall

| do not agres

< Hack Plext >

|

|

Cancet

5. Click Next on the Installation screen.

o Remember, do not power on the printer or connect the USB cable yet.
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Installation of 58 Card Primter USE prinber w

Welcome o SR Card Frinter LISE primer inscallgson

Plaasa ot all Windews applicationa that ara ranning and
wiail 1l a1l documents ame prinied befoos iuaning fis
installation program.

Wk unbl you are instnectod o powar on bhw prster and coneec he USE calblo lo Bwe
prwile.

Chick Meod to coninue.

< Back l ezt = [ | Gzl

4

6. Select the printer that corresponds to the printer’s unit number. For example, if the unit
number is 6, then select SR-CP U6. Click Next.

The default printer name is typically U1. The unit number selected here must match the

o unit number set on the printer’s LCD panel. (Refer to “Setting the Unit Number, Printer
Name, and Connection” on page 59 to find or change the printer’s unit number setting.)

Installation of SR Card Printar USE printer [

Printer model.

SR-CP U3 |A
SR-CP U4
5R-CP U5 =

SR-CP U7 |-|

Printer name:

SR-CP UG

| Mzke this the default prnter

Choase "SR-CP U1" for the first printer installed. For addiionsl panters. choose U2, U3 and
saon. Click Mexi to continue

| <Back || Ned> | [ Ccancel

/. Enter a Share name or use the default specified. Click Next.
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8

Installation of SR Card Printer USB printer |

Printer name:

SR-CP U6

Share nama:

fyouwantto share this prirter, please provide a "Share name".
lick Nextto continue.

[ < Back ] et = I Cancel ]

.

8. Select Create a new port and then click Next.

P —y
Ingrallamion of 5/ Card Prirer USE prinmer “

Tilhe the SnaEsg pom

172 18060
O
COLEr

‘@ Croale a new part
[SRUFca

Choose Ceale 3 new podt wth the name "SHU Feat,
Click Haxtto continug.

[ = Rack | byt [ Gancel

9. Review the installation settings. If changes are needed, click Back to return to the previous
screen. When all settings are correct, click Finish.
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Installabon of S5 Card Prnter USE prnter e |

Fnndar dmver

Printer medal SR-CP LG
Printer name: SR-CP LG
Shafe name. SR-CP LG

Mow ol
Fodmomior SR Poit
Levice dnver SH-LCF LG

Reeview instalaticn sefings. Chok Back o change satings.
Prister Sla2will ha installed wharn ynu click e Finiah histinn

| <Bagk | Fnsh | | cascel

L .

The Port Monitor install screen displays and installation proceeds automatically.

- R
Installabon of S8 Card Printer USE printer et

Fonmonios service instsliadon 3 in progress,

10. The printer driver installation screen displays. If the Windows security message displays, click
Install.

SR200 & SR300 Card Printers and LM200 & LM200 Laminators Installation Guide 31



32

Enstallation of SR Card Printer UFEE peinted

Prror wwn erslalliiom i im progrens.

\Whndlinird Srnby

wWould you like to install this device softwares

Hares Datacand Univemial Sevial Bus confole
A Publianen Vo Company of lapandimiea

Adwarys trust softsens figm “Vellor Compasy of
JapanbLimbed

iamall | [ G inewi |

W Vou dhould anly inctall driver ioftwics Bom pobblithen pou treit How gan | decide which devics

padmane b Ende T T

11. Make sure that the printer is powered off. Connect the USB cable to the printer and to the
computer. Power on the printer. The installation continues automatically when the printer is

detected.

"

Imslallsticn ol 538 Cancd Poonder  LISE prinler

Connae tha UEE eania w2 tha pamar ond your eompaar

Lizad supplms in B prelie
Prwans o the printes

When natalation detacts the prnter, itwill conie
aummabizaly

|

In the task bar, a message confirms that the device driver software is installing. When
complete, the task bar displays an “installed successfully” message.

3 Installing device diver software ® * SR-CP UG

Click here for status

=

& X

Dievice diriver software installed successhully.

Next, the port monitor installs automatically.
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Installation of SR Card Printer USE printer ot

ST Pant meenitarinstallation is in progress

]

% Don't install this driver software
Yo should chedk your manufaciurer's wetsite for updated drivey soffwarne lor

o Qe e

%+ Install this driver software anyway
Only install grver software obtained From your manutacturess website or disc
Unsigreed saftwane Troem O SoUross My haem your computer of fedl
inleinaban

W See details

13. On the SR-U Port screen, use the Printer List drop-down list to select the printer you are
installing. Click OK, and then click Apply.

— e
Irmtaflation of % Candl Pty L prmtey

“un"“ e —

Pt | .

it

P |l m -

=i Lo
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The printer driver installation continues automatically.

Installation of SR Card Printer USE printer

Frrrtur domor mstallasan m e proguiss

14. If the Windows Security message displays, click Install this driver software anyway.

< Don't install this driver software
Viou shousd check your musnulfactuners website for updated diiver software for |
FOUr dievice

2 Install this driver software anyway

migrmaticn

w Sas gelaily

Ep—

Oy inatall driver softwane obitmed from your maralachrers wetisle or dac
Uinsigned woftware from ofher sountes may harm your compuser or sheal
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15. The “Printer installation is complete” message displays. Click Finish.

- — —
Installabion of 55 Lard Frinber LSE printer W

Prini ingtalation is comalete

CBCk Firish B Close e inSRlaion program

Fingh
L J
16. On your PC, go to the Devices and Printers screen. Confirm that the card printer icon is
present.
| |
() [m e ContralPamel v Hadware snd Sound » Devices aed Printers = sehs Dot ard Pribis B
Add & device Skl b prante = (7]
I Windiw ¢ drplg enhanced devics icond and infeemuation freen the bntemet. Chk to changs... u

Windows XP Installation

A Caution: The printer will not be installed if you connect the USB cable and power on the
/ &\, printer before installing the printer driver. Wait until you are instructed to connect the
cable and power on the printer.

1. Insert the Installation CD, shipped with your printer, in the PC drive.
2. Start the Installation setup if your PC does not run the install program automatically.

The “Welcome to SR Card Printer” dialog box displays.
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3. Select USB connection, Install, Printer Driver, Color conversion data, and Status Monitor.
Then, click Next.

Card Printer l«—a.lr | m

Welcome ta SR Card Printer

Interface
@ USE connection
" Ethemet connection

—Action

@ Install
[+ Printer Driver
[* Calor conversion data
[ Status Monitor

 Uninztall
I tar Lirest
[T Calior poartoer aion 1
—Language—— [~ (Status Monitor
|Eng||sh - = Blesn bl
Next > | Exit |

4. Select | agree on the Software License Agreement, and then click Next.

Tnstallation of SR Card Printer USE printer o

Plzzze read tha follovang *Sofware Licenss Agreement’” Fyou acceplihs *Softwars Licensze
Agreemenl”, choose | agree, and chck Mext lo conbinus. f youda nol sccept il chick Cancel io
close the mstallation

Software License Agreement

1I1| L]

The sofiwara covered by this document is the compeder program developed by Victor
Company of Japan, Limied , a Japanese company, for cerain card printer products
{"Producis"), and s composed of the "USE Dnver”, "Siatus Montor” and "Frinter Driver’.
The faregoing software, including the atached documentztion such as ik user's manual,
ele. {*Documentztion®), 1s referred o as "this Software' hereafer

The usa ofthis Software is permitad only 1o you. the customar recognized as an "End
Uszor thereef, zolely aceoiding to the tarms and condiions providad in this documant
This document shall constiluia 3 legal agraemeant between you and our Company (Mthis
Agreement) subject fo your acce ptance of such ferms and eonditions. You. a3 an

individual End User or authonzed representafive of a corporate End Liser. shall -
@ agres
/| do not agree
< Hack Mexl = ] Cancel
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5. Click Next on the Installation screen.

. R

Instailabon of 5% Caed Fronset LSH priies

eetor o S Dt Pemied LELH comint mtiien

Piazes st ol Weadown Spoleatar ar o renng o
e T

WISARENF Y DI

P e sl s e ) e i (. o vt Bt ¢t B PG 7 s s

v

i Pt 40 € oo

Pl & Ll

Select the printer model that corresponds to the unit number. For example, if the unit

number is 6, then select SR-CP U6. Click Next.
The default printer name is typically U1. The unit number selected here must match the

o unit number set on the printer’s LCD panel. (Refer to “Setting the Unit Number, Printer
Name, and Connection” on page 59 to find or change the printer’s unit number setting.)

é.

e

Fresnallation of SR Caed Pristd USE priois
Pk raxdad

SR-CP LG a
FHOF LN

oL =
SE-CP L7 -

Popie rare

SRLPLE

[ P

et e o LIE b o o prosvies st ) Fooe St sl prosters, i LG (P8 o

i om M b ¢ nlh

7. Enter a Share name or use the default specified. Click Next.
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Trrzallation of 58 Card Priniey USE printer

TRLPLE

L RELEH

[yt et i shind e i prviee, Dieaas premaie & "Bhan namn™
D Mok contines

| g + I| Can sl

| emax

8. Select Create a new port and then click Next.

Bagtalyton of S8 Cand Prictir RN prirter

(I p————
LT

Chooss Croals 3w fot wit B nawe "RHA b o™
ik Migad o connes

9. Review the installation settings. If changes are needed, click Back to return to the previous
screen. When all settings are correct, click Finish.

imfallabon of 3K Card Prnier LG pnnter

Pt v

Froder metal
Prar some
Shate Lane

M ot
Pod e
e e

SR-LFLE
SRCP LG
SFR-CPLE

BRI Pan
SHECHLE

Fogien eRzalanon pengh Chck Hack I chings iebngd.
s lien wll ba railiod whar you ik he Frush bolon

| < B@a | Faeah | el
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The Port Monitor install screen displays and installs automatically.

. ) .
installabon ot SA Card Pravier USH printes -

Pran ot BHIVICR MIEHLIBCN B N PROgIR

| e o

10. Make sure that the printer is powered off. Connect the USB cable to the printer and to the
computer. Power on the printer. The installation continues automatically when the printer is
detected.

Tnstalaticrs of SR Care) Prister U8 prinker ]

Coanteria SR £0ni 1 P B 30 vour £2ep By
Livasd waprpissn i B g i
P o e poiner

Whes neislaoce Sutact Be i, £wl cosie
adsrataly

In the task bar, a message confirms that the hardware is installing, and indicates when the
software installation is complete.

j‘) Found Mew Hardware | * ] { _‘y Found New Hardware x

USE Device Your new hardware is installed and ready to use.
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11. The Found New Hardware wizard displays. Click Next.

Cormect e USH cable bs e parlen ol s
franjuire

Lnad upplies inshe purie
Powem on e perim

Fretirvil Mew Hardware Wizard

Hardwaro Wizard

lookrg o7 O CompubEL, on

Epad gag poe

toftmpe T

‘Wi, thia Bme ok

5} Ho_not e bree

Cheh Hit 35 cinfras

F’-mh i ot S Card Priniwr USH primiwe. |

‘Weloomea to the Found New

‘efradovas wall nesarch bor cumeni and opeiaded sndtesn by
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The software installs and the wizard closes.
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Next, the Port Monitor installs automatically.
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13. On the SR-U Port screen, use the Printer List drop-down list to select the printer being

installed. Click Apply, and then click OK.
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The printer driver installation continues automatically.
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14. When the “Printer installation is complete” message displays, click Finish.
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15. When the “Completing the Found New Hardware Wizard” message displays, click Finish.
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In the task bar, a message confirms that the new hardware installation is successful.
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Windows Vista or Windows 2000 Installation

Caution: If your printer has a smart card option installed, make sure that you install the
v ! smart card driver before installing the printer driver. Refer to Chapter 3: "Installing the
Smart Card Driver”for instructions.

1. Start the Windows Vista® or Windows 2000 operating system and log on as a user with
administrator permissions.

2. Insert the Installation CD, shipped with your printer, in the PC drive.

3. If an AutoPlay dialog box displays, click Run to continue.

-

Ayt 30 B Vi Pt Bl TS

SR200 & SRI00 Card Printers
Support CD Version 1.0

Irvatadl the Printer Welcome
ot Wikl e P 1o vt el

Wrwtadl the Software Plug-in

5. On the next page, click Install the Driver.

6. For Windows Vista, click Allow on the Security dialog box. Then, click Continue on the User
Account Control dialog.

The “Welcome to SR Card Printer” dialog box opens.
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7. Select USB connection, Install, and Printer Driver. Then, click Next.

Welcome to SR Card Printer

Interface
& LIEH connechion

" Ethamat connecticn

™ Stabus Monitor

" Uninstall
™ Frint
I Stat

r

8. Select | agree on the Software License Agreement, and then click Next.

o Close all active programs before installing the printer driver.

9. When the following dialog box displays, make sure that all printing from the PC is completed.
Then, close all other Windows applications. Click Next.

Walcome to SR Card Printer USE prnter instaliation.

Flease exit al Windows applications thal are unning
and wat untll &l documents ame penbed befcrs nunning
this installation program.

:\':wumnrmwwmonumrmdwmm USE cabie to |
jprinter.

Cheke Mest 15 contrue.
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10. Select the Printer model from the list.

m If this is the first SR200 or SR300 printer installed on this PC, the default printer is
<name> U1.

m U1l is the unit number, and it must match the USB port you create (refer to step 14) and
the Printer name.

Installation of SR Card Printer

[sAcrn

™ Make this the default perder

Choose "SHALCP U™ for the first printer installed. For addtional printers. choose UZ
L3 and so on. Chick Mesd (o corfirue:

m  Use the selected printer name as it is shown or, if you plan to share the printer, remove
the space in the name so that it displays as SR-CPU1.

m If thisis not the only USB-connected printer on this PC, set the unit number of the printer
now. Refer to “Installing the Status Monitor” on page 55.

11. Select the Make this the default printer check box if you plan to use only this printer from
this PC. Click Next.

12. Power on the printer. Continue with the installation.

The default printer name is typically U1. The unit number selected here must match the
o unit number set on the printer’s LCD panel. (Refer to “Setting the Unit Number, Printer
Name, and Connection” on page 59 to find or change the printer’s unit number setting.)

If the printer has been used before this installation, make sure that the unit number and

o network name correspond. For example, if the printer is U2, then the network printer
name must be PRINTERO2. If the printer was previously set to print over the network,
you can change the default to USB at the same time.
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13. The printer is installed with sharing enabled by default. Enter a Share name if needed, and
then click Next. The Share name cannot contain any spaces.

m  Use the printer name shown or, if you plan to share the printer, remove the space so that
it displays as SR-CPU1.

m  To share the printer, refer to “Sharing a Printer on a Network Connection” on page 76.
= Sharing can be disabled after the driver is installed, if needed.

14. Select Create a new port and use the port name provided. Click Next.

[Chonee Creste & new port weh the name "S- Pad™
Fkkfhuhm.
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15. Review the summary of choices and then click Finish. The wizard copies driver files and
continues the installation process.

A naralation semrgs. Cick Back 1o change semngs
Frirtes fims will be stabed when you chck She Frish busion

T e

16. A Windows message displays:

m  For Windows Vista, a Windows Security dialog box can display. Click Install this driver
software anyway to continue.

+ Don't install this driver software
vou should check your manofsctuners webele for updeted driver wifwarse
Pior il deal e

% Install this driver software anyway
Cinby srvtall driver software cbitained from your manudacturer's webriie or
i, Unnigred soltwane from otheo sowsoes may harm yous comgniter o sbeal
imfoemation,

) See detaik
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m  For Windows 2000, the Digital Signature Not Found message displays. Click Yes to
continue with installation.

= x

The Microaoht depial sgnature alfe thal softwaee has
been teled with Windows and thal the soltwaee has nol
been sieed tnce i was bested

The software pou e aboul ba instal does nol corden a
Miceosolt deptal sprature. Therslons, thens i no
E;mhl'-m-m::wﬂﬁ
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1 oot et ey manrichy fon Macionol choally migred
oitwaie. vl the Wirdows Lipdate Wb e al
it Mvarddorrsundate metiotoll com e pes § ans it

D oo sk by oondiraasey thee instaishon™

bo | e |

m  Security on the PC might be set to prevent installation without a digital signature. Refer
to Windows help for “Digital Signature or Logo Signing” to change the security setting.

17. The installation displays instructions to install supplies, connect the USB cable, and power on
the printer.

m  Refer to “Loading Supplies” in the User’s Guide to install ink ribbons and retransfer film
cartridges.

m Refer to “Connecting the Data Cable” on page 14 to connect the USB cable.

m  Refer to “Powering On” in the User’s Guide to power on the printer.

Cormed e USH cable o fhe prrder ard yous
compier

Lo supples in the panter
Power on the ponter

Vihen instalaton delects tha panter, | wil continue
sdomaticaly
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The found new hardware popup might display. when the driver is being installed.

-
‘W Installing device driver software
| Click here for status.

\

.

18. When the installation detects the printer, it continues as described below:

m  On PCs running Windows 7 or Windows Vista with Service Pack 2, installation continues
automatically, without prompts.

m  On PCs running Windows XP with Service Pack 3, the Found New Hardware wizard
provides the option to search the internet for a driver. Click No, not this time and then
click Next.

m  On PCs running Windows XP and 2000, click the Install the software automatically
(Recommended) button and then click Next (Windows XP only). The wizard searches for
driver files and continues automatically.

Foumd Mew Hardeeare Wizard

Welcome to the Found New
Hardware Wizard
This wazard helps pou install soltwans foe

SR-CPLN

=1 I pour hardware came with an installation CD
—ie=" of floppy dizk, inzert it now

Whal do pou wanl the weard lo do?

(=) Intiall the solheaee sutomatic.sl (R ecommendad)]
:_:." Ircdall o & kel oF gpecales ko abon By ancad)

Chck Nesd Lo cortrme,

[ He » ][ Cancel ]

19. Respond to the Windows message that displays:

m  For Windows Vista, a Windows Security dialog box can display. Click Install this driver to
continue.

m  For Windows 2000, the Digital Signature Not Found message displays. Click Yes to
continue with installation.

20. On PCs running Windows 2000, a Found New Hardware wizard dialog box might display
stating that the wizard is installing the software. Click Finish to continue.
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21. Verify or change the settings in the SR-U Port dialog box.

SR-U Port ) |

Propedy | \Verman

| -

Port hame = :!i

Frinter List | &R LH -

= On the Property tab, review the information. Make sure that the selected port and
printer are correct for this printer. Click OK to continue.

m If the Printer List displays No Device, the PC might have a network driver running or
installed, or the printer might be set to use a network (LAN) host interface. Follow these
steps:

i.  Remove the USB cable from the printer.
ii. Click Cancel. A dialog message confirms that the driver was not installed.
ii. Click Finish to close installation.

iv. Change the Host Interface setting to USB. Refer to “Printer Select Tab” in the User’s
Guide.

V. Begin driver installation again, starting with step 7.

22. For Windows Vista, a Windows Security dialog box can display. Select Install this driver to
continue.
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23. The following dialog box might display in the background. Click Finish to close it.

52

Printer installation i complebe
Chick Firieh 1o closs the installation program.
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Installation of the printer driver is now complete.
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After Installing the USB Printer Driver

When the USB printer driver has been installed onto your PC, you may perform the following
procedures, as suitable for your installation and printer use:

e Continue with installing the Status Monitor. Refer to “Installing the Status Monitor” on
page 55.

e To set up printer sharing, refer to “Sharing a Printer on a Network Connection” on page 76.

e Afterinstalling the driver and Status Monitor, you can install the optional Datacard SR-CR
retransfer printer plug-in.

e If you want to delete the printer, restart Windows and then follow the steps in “Removing the
Printer Driver” on page 81.
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Chapter 5: Installing the
Status Monitor

This chapter contains the procedure for installing the Status Monitor on
each PC that is connected to the card printer. Instructions are also
included for setting the printer unit number, name, and connection type
(network or USB).

Installing the Status Monitor

The Status Monitor is an application that runs on the PC and communicates with the card printer.
It displays information about the printer and allows users to view and change most printer
settings.

Install the Status Monitor on each PC used to print cards (USB or network-connected).

If you are installing the Status Monitor as soon as the driver is installed, begin at step 6, with
the “Welcome to SR Card Printer” dialog box open.

1. Start your PC’s Windows operating system and log on as a user with administrator-level
permissions.

2. Insert the Installation CD shipped with your printer in the PC drive.

3. When the opening window is displayed, click Install the Printer.

Welioms

4. Click Install the Driver.

5. If the User Account Control dialog displays, click Allow.

The “Welcome to SR Card Printer” dialog box displays.
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Waleome to SR Card Printer

Indertace
= LS8 connscdion
" ERwmst conneclion

Achion

& install
[~ Prinker Dirtver
 Siatus Mondor

= Uningtall
I
r- i

Make sure that the following items are selected:
= Install

= Status Monitor

Click Next.

Confirm the directory for installation. Click Browse to install the Status Monitor to a
diffferent location, if necesssary. Then, click Next.

Caution . Close all applications before inslaStion
Thign, prass <hgd- Bultan
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9. Select the Make a shortcut icon on desktop check box if you want a desktop icon. For best
results, keep Register for start menu selected, to allow opening the Status Monitor from the
Windows Start menu.

10. Click Next to install Status Monitor files.

= [Register for start menu] | Programs\SR Card Printar

[T Make a shorcul icon on deskog,

11. When the Status Monitor is installed, click Finish.

Instalalicon succesded Pieas «Finishe= for complelion

Use *Uninstall Slatus Wondor= in the menu for e

ﬂ uninstaliation

0 Installatson hai been completed,

13. The PC returns to the “Welcome to SR Card Printer” dialog box. Click Exit. Then, click Exit to
close the CD window. Click Yes on the Installation Report dialog to complete the installation
report.

14. When both windows are closed, remove the CD from the PC’s drive.
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15. You can open the Status Monitor from the Start menu (and from the desktop icon if one is

installed). Refer to the User’s Guide for information about using the Status Monitor.

Tips for Success

If you have more than one SR-CP printer connected to a PC, install the Status Monitor once.
You can then select which printer to display in the Status Monitor.

Use the Status Monitor from the host PC only, if you use Windows printer sharing. The Status
Monitor does not work from the client PC.
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Setting the Unit Number, Printer Name, and
Connection

If you install more than one SR200 or SR300 printer on a PC, each printer must have a different
unit number and a different printer name. Each unit number and printer name must correspond
to each other. For example, if unit number is 3 the printer name must be PRINTERO3.

If you install a printer over the network, the default interface must be set to Network. If you
install the printer using a USB cable, the default interface must be set to USB.

Tips for Success

e For best results, plan printer deployment and numbering. Install the printer to which you will
assign the highest number first. Then install the next lower number, ending with the printer
named PRINTERO1 and having unit number 1.

e If more than printer is to be installed on the PC, set the unit number and printer name before
installing the printer.

e When installing the printer using a USB connection, select the port name to correspond to
the unit number and printer name. For example, if the printer name is PRINTERO3 and the
unit number is 3, select port SR U3.

e If a network-connected printer will be installed on several PCs, each PC must use the unit
number and printer name assigned in the printer.

e Ifthe printer was previously used as a network printer and you want to use a USB connection,
the default interface must be set back to USB.

1. Install printer supplies. Refer to “Using the Printer and Laminator” in the User’s Guide to
install ink ribbon and retransfer film cartridges.

2. Install the Status Monitor from the Installation CD. Refer to
“Installing the Status Monitor” on page 55. Close the
installation windows.

3. With the Installation CD in the PC drive, connect the printer
and PC using a USB cable. Do not click the Install the Printer
button.

4. Power on the printer. The PC detects the USB hub, and displays -# .
a Found New Hardware wizard. Follow the prompts to install

the hub software. The PC posts an identifier, such as SR-CPU1.
Record this identifier to use in step 7.
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Change the unit number at the printer LCD panel.

A. Press Menu to enter the menus.

. Press Next several times until Setting is displayed.

C. Press Enter to open the Setting menu.

d. The first submenu is Display. Press Next twice.

€. Unit No. is displayed. Press Change.

f.  Press the down arrow key to scroll to the desired unit number.

To select a lower number, scroll to 10 and then press the down arrow mm = ==

key again. The number rolls over to 1.
g. Press the Return key to assign the number.

Press Exit twice to leave the menus.

FEETTIAGE

= -

saliinplays

S

i. Power off the printer. Wait 30 seconds or more. Power on the t

printer.

Open the Status Monitor as an administrator-level user.
Refer to the “Using the Status Monitor” section of the
User’s Guide. Click the Printer Select tab.

Make sure that the identifier from step 4 is selected in the
Current Printer field. Click Refresh to get the new unit
number from the printer.

Change the Printer Name field to correspond with the unit
number. For example, if you set the unit number to 8,
change the printer name to PRINTEROS.

LR Card Prnter Shalus Masbes

Prirder Sishis Frnie Damng ] Reiranaler
Progerty | Laminater Prinser Select |

e end Pranbi =
USB:Units | ¢

FPd  CPe  ScenPro |

Prirdar Marms
FHINTLEHO

Deefaul nbarmacs
= Network T 3B

Change the Default Interface value and network settings, and change if needed.

m If the printer is set to USB and you plan to install the printer with a network connection,

change the value to Network.
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m If the printer is set to Network, and you plan to install the printer with a USB connection,
click Scan Printer if needed, and then change the value to USB.

o You can use only one method (USB or network) to connect a printer.

m If you plan to install the printer with a network connection, set up the network details,
including whether to use IPv4 or IPv6, automatic IP addressing (DHCP) or assigned
addresses, and address values if needed.

10. Click Update to send the new information to the printer. The unit number
and printer name now correspond in the printer. You can verify all the ﬁ ;
settings changed by viewing them on the printer LCD panel. Refer to the
“Using the LCD Panel Menus” section of the User’s Guide.

11. Disconnect the USB cable to separate the printer from the PC. Power off the printer.

12. Return to step 3 to assign the unit number and printer name to the next printer, if multiple
printers are installed.

If you plan to use any SR200 or SR300 printers from this PC, do not uninstall the Status
Monitor.
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Chapter é: Network
Installation

Use this chapter to install the printer driver and configure the card
printer on your network, if a network connection is being used to print

cards.

About Network Installation EEE

When installing the printer over a network you can make the following choices:

Use DHCP or static addressing

Set this choice using the Status Monitor. It does not affect the procedure you use to install the
printer. Refer to “Choosing How to Assign the Network Address” on page 64 for information
about the choices.

Use IPv4 or IPv6 addressing

The printer supports internet protocol (IP) addressing using the typical v4 format, such as
123.123.123.123 (32 bits). It also supports the newer IPv6 standard, which uses 128 bits.
Select the format used by other devices on your network.

Use a unique printer name

You can assign a network printer name such as PRINTERO1 or PRINTERQ9. At the same time
that you assign a network printer name, set the Unit No (unit number) to a corresponding
value. For example, if the Unit No is U2, then the network printer name must be PRINTERO2.
Refer to “Setting the Unit Number, Printer Name, and Connection” on page 59.

If the printer has been used before this installation, make sure that the unit number and
network printer name correspond.

Use IPSec security

To use IPSec security, you must:

d. Install the printer, driver, and Status Monitor using a USB connection.
. Download files for security.

C. Remove the USB driver and Status Monitor.

d. Install the printer as a network printer.
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The network administrator for your network can tell you the type of security your
network uses, and can help with obtaining the needed keys or certificates.

Refer to “IP Security Using a Printer Certificate (IPSec)” on page 64 or “IP Security Using a
Preshared Key” on page 66 for the steps to follow.

Network settings include how the IP address is assigned, assigning address values, and whether
to use IP security.

Choosing How to Assign the Network Address

You can use a permanent IP address (called static IP) on any network. A static IP address is stored
in the printer and is entered at the PC. The advantage of using a static IP address is that the
printer address does not change.

To use DHCP, the network connecting the printer and PC must support DHCP (Dynamic Host
Configuration Protocol) and DNS (Domain Name System). DHCP uses a printer name that does
not change, such as PRINTERO1, combined with an IP address that can change. The DHCP server
keeps track of the network printer name and the current IP address for the printer. The printer is
identified on the PC by its network printer name.

If you use Static IP addressing, ask your network administrator for the values to use.

You can set the IP address using the Printer Select tab of the Status Monitor. Refer to “Using the
Status Monitor” in the User’s Guide to set the network printer name using the Status Monitor.

IP Security Using a Printer Certificate (IPSec)

To set up IPSec security using a printer certificate, you need to obtain certificates from a
certificate authority for the printer and for each PC that will print to it. The certificates must be
available before setting up IPSec. For more information about IPSec security, search Windows
help for “IPSEC.”

Tips for Success

e Each PC that uses the printer must have a certificate installed to use the printer after IPSec
security has been set up. If the network already uses certificates, the PC is likely to have its
certificate installed. The diagram below shows the PC’s certificate, but the procedure does
not describe it.

e The printer certificate must be requested once for each printer. It must be an exportable key,
and needs to be downloaded only once.

e The IPSec Mode and IPSec Type values displayed on the printer LCD panel are read-only
settings.
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Track the expiration dates for all certificates used. If a certificate expires, communication
between the printer and PC can fail and cards cannot be printed.

This chart shows the process you might follow to enable two PCs to print using a printer

certificate with IPSec:

Request

Export

Printer PRINTERO1
Certificate Printer
PC2 Cartificate
. . Issus L4 Download
Certification L PC2pi | CA cer | Priniter
: Ceriificate Certificate
Authori 3
ty PRINTERO! phx
Request PC Export CA
Cerlificate Certificate
Issua PC Dawnload
Certificate CA Certificate
PC1
Request PC l
Certificate PC1.ph o
Issus PC J CA.cer I
Certificate '

Use the following procedure to set up IPSec security using a printer certificate:

1. Install the Status Monitor using a USB connection. Refer to “Installing the Status Monitor” on

page 55 for the steps to follow.

2. Obtain the printer certificate and install it on the PC.

3. Export the printer certificate and Certification Authority (CA) certificate to files.

d. Open the Management Console by choosing Start > Run. Type mmc in the Run dialog and
click OK. If needed, add the IP Security Policy Management snap-in.

. Start Certificate (Local Computer).

C. Open the personal store to run the Certificate Export wizard.

d. Select “Personal Information Exchange PKCS#12 (.PFX) as the format.

Pt P 1 vl

il N e el B e o T e

e e R R

T pprwanest Efrmaton. § nterge - B FL D[ PPTS
[ i o iefumm w e omtde st ows § sensiis
o] i s et raiaas 11 LW 8 1R e
I e L
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€. Specify a password for the file. Allowed characters are upper- and lowercase letters
(A=Z), numerals (0-9), and the special characters hyphen (-), underscore (_), open and
close parentheses (), period (.), and the at symbol (@).

f. Note the location of the file for use later in the procedure.
gd. Export the CA certificate also, if it does not exist in file form.
4. Connect the PC and printer using a USB cable.

5. Open the Status Monitor as an administrator. Refer to “Using the Status Monitor” in the
User’s Guide.

6. Power on the printer. Do not send any cards to print.
7. Click the Printer Select tab. Do the following:
. Click IPSec Enable. Refer to the “Using the Status Monitor” section of the User’s Guide.

a
. Set the IPSec Type to Printer Certificate.

C. Click Details. The IPSec setting dialog box opens.
d. Select the Download Type from the list.
€. Click Select. The Select Certificate Download File dialog box opens.

f. Browse to the location of the printer certificate or CA certificate.
g. Select the file and then click Write. The Status Monitor sends the file to the printer.

h. Repeat step c through step g for the second file (printer certificate or CA certificate,
whichever was not downloaded in step f) to download.

8. Remove the USB cable connecting the printer and PC.

9. Install the printer using a LAN connection. Refer to “Installing the Network Printer Driver” on
page 68.

IP Security Using a Preshared Key

To use IPSec security with a preshared key, create a key file and then define it to the PC.

Tips for Success

e Each PC that uses the printer must use the shared key to use the printer after IPSec security
has been set up.

e The IPSec Mode and IPSec Type values on the printer LCD panel are read-only settings.

e For more information about IPSec security, search Windows help for “IPSEC.”
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To set up IPSec security using a preshared key, do the following:

1. Install the Status Monitor using a USB connection. Refer to “Installing the Status Monitor” on
page 55 for the steps to follow.

2. Create a key.
a. Using an application such as Notepad, create a text file for the key.

¢ Allowed characters are upper and lower case letters (A-Z), numerals (0-9), and the
special characters hyphen(-), underscore (_), open and close parentheses (), period
(.), comma (,), and the at symbol (@).

¢ The key can be up to 255 characters long.
. Save the file with an extension of “.key”.

3. Open the Management Console by selecting Start > Run. Enter mmc in the Run dialog and
click OK. If needed, add the IP Security Policy Management snap-in.

4. Start IP Security Policy Management. This is available after IP security has been set up on the
PC.

Open the Edit Authentication Method Properties dialog box for the policy.
Select Use this string: and enter the key from step 1.
Click OK to save the value and close the dialog box.

Connect the PC to the printer with a USB cable.

W o N o O

Open the Status Monitor as an administrator. Refer to the “Opening the Status Monitor”
section of the User’s Guide.

10. Power on the printer. Do not send any cards to print.
11. Click the Printer Select tab. Do the following:

a. Select IPSec Enable. Refer to the “Printer Select Tab” section of the User’s Guide.
. Set the IPSec Type to Preshared Key.

Click Details. The IPSec setting dialog box opens.

o 0

Select Preshared Key from the Download Type list.

€. Click Select. The Select Certificate Download File dialog box opens.

f. Select Preshared Key from the Download Type list.

g. Select the file and then click Write. The Status Monitor sends the file to the printer.

12. Remove the USB cable connecting the printer and PC.
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13. Install the printer using a LAN connection. Refer to “Installing the Network Printer Driver” on
page 68.

Installing the Network Printer Driver ﬂ

Make sure that network values are set as described in “Setting the Unit Number,
Printer Name, and Connection” on page 59. Begin with the printer powered off and supplies
installed.

1. Power on the PC and log on to Windows as a user with administrator permissions.
2. Insert the Installation CD for the printer in the PC drive.

3. If an AutoPlay dialog box displays, clicck Run autorun.exe to continue installation.

i VD RW Dnive (F) SR Senes
=

Alveays do thes for software and games:

Install or run program

e

g Publshed by (

Generad options

2 8 Run sutorun. exe

] Open folder to view flas

et AutoPlay defaults in Control Panel

SRZ00 & SR300 Card Prnters.
Support CO Version 1.0

Inatadl the Printes

5. 0On the next dialog box click Install the Driver.

6. For Windows Vista, click Allow on the Security dialog box. Then, click Continue on the User
Account Control dialog.
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7. The “Welcome to SR Card Printer” dialog box opens.

Welcome to SE Card Printer

Interface
 USE connection
&+ Elhemet connicion

Action
& Instal

¥ |Printer Dateer

[T Status Monitar

" Uninstall
- Frir

8. Make sure that the following items are selected and then click Next:
m  Ethernet connection
m Install
m  Printer Driver

9. On the Software License Agreement, click | agree and then click Next.
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10. When the following dialog box displays, make sure that all printing from the PC is complete
and then close all other Windows applications. Confirm that the printer is ready and then
click Next.

o Close all active programs before installing the printer driver.

Welcome ba 57 Cord Prirter Ethemal printer
retalaton

Please et ol Windows applcatiors that are unning
and wat unti &l documents ane prrted belore runrng
this nstalabon pezgram,

Connect the sthemet catie 10 the prnter and your computer, Load supphes i the
prrter. Power on the panter.,

ek M 1o Sontress

11. Connect an Ethernet cable to the network and to the printer. Refer to “Connecting the Data
Cable” on page 14 for the steps to follow.

12. Power on the printer.

13. Select the printer from the list. Use the name assigned in “Setting the Unit Number, Printer
Name, and Connection” on page 59.

ErRCPLAN

I Mo this the defsul pener

Planss provids & “Prnter Mams™.
[Chicie Mt b conirnae:
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14. Select the Make this the default printer check box if you plan to use only this printer from
this PC. Click Next.

15. The printer is installed with sharing enabled by default. Use the default name or enter a
Share name if needed, and then click Next. The Share name cannot contain any spaces.

¥ you want 1o shave this printer pleane previde a ~Sham nama™
Chick: Mesd lo cortirue

m  Sharing can be disabled after the driver is installed, if needed.

m To share the printer, refer to “Sharing a Printer on a Network Connection” on page 76.

16. Select Create a new port and then click Next.

Chiaoss Create a new port with the nama “5R-M Port™
Click: Mext fo continue
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17. Review the printer driver installation settings. If changes are needed, click Back to return to

the previous screen. When all settings are correct, click Finish.

The wizard begins copying driver files.

Installation of SR Card Printer_Ethernet printer

Rewiew installation settings. Chck Back to change settings
Frinter fies wil be installed when you dlick the Finish bufion

The installation displays a message regarding port creation.

18. A Windows message displays:

For Windows Vista, the Windows Security Alert might display. Click Unblock to enable
the PC to communicate with the printer.

For Windows XP, the Windows Logo testing message displays. Click Continue Anyway to
continue with installation.

&4

The softvraes pou se indtaling has not pacsed Windows: Logo
hegting io werify ity compatibiity with ‘Windows =P, [Tall ma sy
tiws lestng 15 anpertant |

Continuseg your inslallation of thiz sollwae may mpain
wmalha comect operation of pour syslem
cither mmedsately on in the uture. Miciosoll stiongly
recommends that pou stop this installation now and
contact the soltwarne vendos for aoftwane thal has

pazzod Windows Lego lesting.

| Contrwe Anpeiay | [ STOP Installation |
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m  For Windows 2000, the Digital Signature Not Found message displays. Click Yes to
continue with installation.

Digital Signature Mot Found =]

Thee Mictosott digal sigriature sffirms that software has
been tested with Windowes and thal the software has net
Been alleed since it was lested

The softwase you are about to inztall doas nol contain a
Microsoft digital signastuie. Therefore, there iz no
guarantes that this soflware works cotrectly with
Windows,

Urkraim soltiate packsgs
I1 yeus weanl b search fon Microsoll digtaly signed

softwane; vizit the Windows Uipdate Web tite al
hitpc/ Awindowsupdate miciozoft. com o see § one it

Do pous wanl o continue the instalaton?

[C¥s ] w0 | Moeino |

m  PCsecurity might be set to prevent installation without a digital signature. Refer to
Windows help for "digital signature" or "Logo signing" to change the security setting.

19. The network port (N Port) dialog box displays. On the Property tab, enter a port name, such
as SR-CPLAN.

SR-N Port I - — o

Fropety | Lermon

Port Hame SR-CPLAN

U SR TER D (172 16 2 240 v

i Pl ] | Fmd. |

- ety

20. From the Printer List, select the entry with the printer name and IP address. Click OK.
21. If the printer name and IP address do not display, search for the printer:

. Retrieve the IP address, as described in the “Printer LCD Panel” section of the User’s
Guide.

. Select IPv4 for a 32-bit IP address or IPv6 for a 128-bit IP address.
C. IPv4isthe default and 192.168.0.148 is the default IP address.

d. Type the IP address in the Printer List.
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€. Click Find to locate the printer.

SN Port . - - S

Por Nams SR-CPLAN

Prrirber Lisl 192.168.0.148 *

22. A Windows message displays.

m  For Windows Vista, the Windows Security dialog box displays. Select Install this driver to

continue with installation.

the publisher of this driver software

<+ Don't install this driver software
¥ou should check your marufacturer’s weebsite for updated drver software
for your device,

Install this driver software anyway

Cinky intall dirver software abtaned from your manafacturer's websde or
diec. Unsigned software from other sources may haem your computer o steal

infoamation

Sew getads

m  For Windows XP, the Windows Logo testing message displays. Click Continue Anyway to

continue with installation.

m  For Windows 2000, the Digital Signature Not Found message displays. Click Yes to

continue with installation.
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23. The last page of the wizard displays. Click Finish. You can leave the CD-ROM in the PC drive.

24. Open the Printers or Printers and Faxes window and make sure that the new printer is
displayed.

E Oocuments

E Fictures

B rousc ¢ Microsoft XP5 Document

-
& Recently Changed ﬂ i
E Searches

§ Public

Felders

Installation of the printer driver is now complete.

Next Steps

e Continue with installing the Status Monitor. Refer to “Installing the Status Monitor” on
page 55.

e Afterinstalling the driver and Status Monitor, you can install the optional Datacard SR-CR
retransfer printer plug-in.

e If you want to delete the printer, restart Windows and then follow the steps in “Removing the
Printer Driver” on page 81.
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Sharing a Printer on a Network Connection EEE

Preparing to Share a Printer

76

Printer sharing is a Windows-supported feature that enables a printer installed on a host PC to be
used from another PC on the network (often called the client PC). For best results, use printer
sharing with PCs running the Windows 7, Windows XP or Windows 2000 operating systems.

Before installing an SR200 or SR300 printer on a client PC:

Log on to the client PC as a user with administrator permissions. This is required for installing
printers. The user installing at the client PC must also have authorization at the host PC to
install the printer.

Make sure that the client PC has network access to the host PC (where the printer is
installed).

Make sure that the printer is set for sharing. The icon in the Printers window
includes a hand (Windows 2000 and XP) or a photo (Windows Vista) when sharing
is enabled. Refer to Windows help for “Printer Sharing” for details regarding Lﬂg
enabling printer sharing.

-

Make sure that the network printer driver is installed and working on the host PC. (Refer to
“Installing the Network Printer Driver” on page 68.)

Make sure that the printer name does not have spaces in the name.

You must know the computer name and workgroup name of the host PC to locate it on the
network. Refer to Windows help for “computer name” for help finding the names.

Users at the client PC must be authenticated, usually by logging in, at the host PC for printing
to be allowed.
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Setting up Sharing

This procedure represents an example of how to set up a client PC so that it can print cards to an
SR200 or SR300 printer that is connected with a USB cable to a host PC.

The step-by-step procedure varies, depending on your PC’s operating system. Please follow the
requirements of your operating system when setting up sharing.

1. On the client PC, open the Printers or Devices and Printers window, following the steps for
your operating system.

*®& Printers and Faxes @@@
'f;r

File Edt ‘iew Favorites Tools Help

Address |~y Printers and Faxes v Go

Add Printer

B

—r

2. Click the Add Printer icon or button (or select File > Add Printer from the menu).

The Add Printer wizard displays.

Aaddd Printer Wizard

Welcome to the Add Printer
Wizard

Than wizand heigd you natall 8 panter OF make Danber
cornectons

i Fyou have & Plug and Play porter that cornects

'll’) through & LISE port for army olher ot pluggable
et swech aa FEEE 1394, rfrared. and 10 onl. you
o ot e 1 use thin wizaed. Ok Canced to
close the wirard, ared then plug the prinder’s cable
rRD your Computer of i The printer iowaed your
commpeuter's irfrared peet, aned tum the perter on
Wirkdows will sutomalically instal the printer for you

To continue, chek Hme

3. Click Next to continue.
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4. Select A network printer, or a printer attached to another computer and then click Next.

Add Printer ‘Wirard

Local or Metwork, Prirdor
The wizae naads 10 know whch Bos of partad 1o s LD

Dagar] the 0B Thal deacrbed the frrter you wart 15 uss
""'-Lp:d;-rirll'.#-dhﬂ‘n compuler

(3R reghwecrkc prtar or i parter attached 10 ancther computen]

T et uer o Festowesn privter Bl 1ol nBched b & perd morver,
\!-‘) e ihe “Local prinber” option

[ cBack ][ tieas | [ Cavea

5. Logon to the host PC if prompted.

6. Select Find a printer in the directory, or select Connect to this printer with the Name field
empty. Click Next.

Add Printer Wizard

Specify a Frinter

¥ o et oo B e o ke of B prnter, 0w oo semech for m printer
thal meets your neady

Whast perder do you want |o conned bo7
(31 Fd a porter i the descony)

'::-WMH Srie o 13 Drowid 1or B oOrter eelac! tha S00an N ohok Med|
Hame

Exampes | msrver pontey
(7 gt by priber o the et o v boren o oo etk

LAL

Exampie: Moz wenver DAL mTanter pamer

i | petr | [ Coca |

7. Browse the network for the host PC computer name and then locate the shared printer
attached to it.

8. Select SR-CPU1 (Share) or other printer name from the Shared printers list and then click
Next.
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Add Pripter Wizard

Browzs lod Printes
heer e ksl of gemideis appeas, select B ors you wanl o e

Privkar. |WPLIVSRCRUT

Sharad pintag:
e Miciosolt Windern N stvork,

= SHACFU [Shaee]

Prinber information

Stgh: Feady Dhoscumeniy wading o

[ <ok J|_Met: J [ coce |

9. Aninformation dialog box displays. Click Yes to continue.

1 Yo S sbout bo connact to & prntar on PLL, which wil sutomaticaly nstall 8 prne driver on your maching, Prrter
. drivers iy conbisn viruses or srgls hae can o feanflil b your comgrber, "Bt o mporan b be ofrtan That the
comgriter sharing this prinker s trustworthy. Wioulkd you B to conbinue?

L e [ w |

10. For Windows 2000, the wizard displays the following dialog box. Select Yes to make this
printer the default, or No if you don’t want this printer to be the default. Then, click Next.

Add Printer Wizard

Defaull Prinder
“Yigaar pomgiober wall e vond documenis 1o She def sl pretes unlesy you wpecly
heirais

Che o weiend b v e prinher o e defad prnierT
& e

4
CiMo
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11. Click Finish.

Add Printer Wizard

Completing the Add Printer
Wizard

Winis ipachad e falioewrs pIrker tamngs

] SR-CFUT on FCY
Dot it AL

Ll

Comment

T chortm thie wizied, chck Firieh

o harve susccesdfully compleied the Sdd Prntes 'Wieard

12. Open the Printers and Faxes window and make sure that the shared printer is displayed.

% Printers and Faxes =13

File Ede Wiew Favores Took  Help
. Printers snd Faves s ﬂl‘a‘l

_'?:l Addd Prinber

‘ YL SREPUT enPCI

Installation of the shared printer on the client PC is complete.
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Chapter 7: Removing Printer
Driver and Status Monitor

This chapter contains procedures for removing the printer driver and
Status Monitor from the PC. Instructions are included for updating the
printer driver if new versions become available.

Removing the Printer Driver

o Close all active programs before removing the printer driver.

For best results, begin with the printer powered on and connected to the PC.

1.

2
3.
4
5

With Windows running, insert the printer Installation CD in the PC drive.

Click Install the Printer.

Click Install the Driver.

For Windows Vista, the User Account Control dialog displays. Click Allow to continue.

The “Welcome to SR Card Printer” dialog box opens.

Card Printer

Welcome to SR Card Printer

E‘ Bl T
= UBE connéction

" Ethemel conneclion

action
~ Instal

r

r

= UI-'IIH_HI_II N
¥ [Printer Driver
™ Status Monitor

-

SR200 & SR300 Card Printers and LM200 & LM200 Laminators Installation Guide 81



82

6. Make sure that the following are selected, and then click Next:

m  The type of connection—USB or Ethernet

= Uninstall

m  Printer Driver

m If the Status Monitor is installed and you are removing all SR200 or SR300 printers from
the PC, remove it at the same time by selecting Status Monitor under Uninstall.

7. The opening dialog box displays. Click Next to continue.

Fow you sure you wart 1o remove SR Cand Prrter USE
pririer?

Flamss s sl Windows sppbeations that s ruening
and wail unlil all documents ane printed before nrning
hes uningtisll program.

Choose the prnber from the Prnber Moded kst

Clhick: Mt 1o continue.
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9. Review the information in the dialog box that displays.
m If you need to select a different printer, click Back and return to step 8.
m If you do not want to remove the printer at this time, click Cancel.

m  To remove driver files, click Finish.

Factne davme
Pt nama: SACPUT

ot mantor
Port mondor:  SE-1] Podt
Fort name ERN

ety information about this prnter. Chck: Back 1o change the panter.
Chck: Finish bo delste fies for the prinker

The printer driver has been removed.

11. Continue with removing the Status Monitor (below) if desired, or restart Windows.
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Removing the Status Monitor

Remove the Status Monitor after removing the printer driver from the PC.
1. Begin with the “Welcome to SR Card Printer” dialog box open.
2. Make sure that the following are selected, and then click Next:

= Uninstall

m  Status Monitor

Welcome to SR Card Printer

Intertacse
= LISH connedion
= Ememet connection

Action

r
-
r

= Uninstall
I~ Prinber Drivgr )
 [Status Monftor
™ Elsckonic Manual
=

Open e Electronic Manisal

3. Click OK.

o SR Caed Printer Status Monitors will be uninstalled.

4. If an uninstall dialog opens, click Yes to continue.

mpﬁ-ﬁlﬂﬁmm:hbnﬂm =]
1

SR Card Primber Stahus Manitar has besn successiully
uninstaligd.

ﬁ [ Finish ]

5. Click Finish. The Status Monitor shortcuts and files are removed from the PC.
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6. Click Exit to close the “Welcome to SR Card Printer” dialog box.

7. Restart Windows.

Updating the Printer Driver

To update to a newer printer driver:

1. Remove the existing printer driver, as described in “Removing the Printer Driver” on page 81.
For best results, remove the Status Monitor also. Refer to “Removing the Status Monitor” on
page 84.

2. Restart Windows.

3. Install the newer printer driver, as described in “Installing the USB Printer Driver” on page 27.
or “Installing the Network Printer Driver” on page 68.

4. Install the newer Status Monitor. Refer to “Installing the Status Monitor” on page 55.
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